
Dealing with damp 

and mould



When homes were built in the 1970s or before, 

they were designed to allow moisture to escape. 

Condensation might appear in cold areas if the 

air inside the home was not circulated properly.

Today, homes are better heated and insulated but because of poor ventilation, 
moisture can become trapped, leading to damp and mould.
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Improved insulation 
and double-glazing 
reduce heat loss but 
may trap moisture 
inside if ventilation 

is poor

Consistent heating, 
but modern systems 

can create moist 
air if homes aren’t 
ventilated properly

Tighter, sealed 
homes reduce 
air circulation, 

increasing the risk 
of trapped moisture 

and damp

Increased use of 
moisture-generating 

appliances, more 
people drying clothes 
indoors, and longer 

indoor time contribute 
to higher humidity

Less reliance on 
indoor appliances 
like tumble dryers; 
clothes were dried 
outside more often

Natural drafts 
allowed moisture 

to escape, but also 
made homes cold

Inconsistent 
heating, cold 
rooms create 
condensation 

spots

Minimal 
insulation, single-
glazed windows, 
porous walls let in 
cold and moisture

1970s TODAY



Looking after your home
At mhs homes, our biggest priority is providing our 

customers with safe and warm homes to live in.

If you're experiencing damp or mould, it's important to report it to us as soon as 
possible so that we can take the right steps to sort the problem. 

What’s OUR responsibility?

•	 Investigating and addressing all reports of damp and mould in our customers’ 
homes.

•	 Identifying the root cause of the problem; whether it's condensation, leaking 
pipes, rising damp, or damage to the roof or windows.

•	 Carrying out repairs relating to damp and mould in a timely manner.

•	 Providing advice and support to help prevent future cases of damp and mould.

What’s YOUR responsibility?

•	 Telling us about damp and mould as soon as possible. You can report this via 
My Account, our website www.mhs.org.uk or by calling us 01634 565333.

•	 Giving us access to your home to carry out any necessary repairs.

•	 Working with us to solve the issue by following guidance and support given. 

What is condensation?

•	 Condensation is when water vapour (a gas) cools down and becomes water 
(a liquid). It happens when warm, moist air meets a cooler surface, causing the 
temperature of the air to drop.

•	 You often see condensation on surfaces like windows, mirrors, pipes, toilet 
cistern and walls when there is a significant temperature difference between 
the inside and outside environments. 

•	 This is why you might find your bathroom mirror fogged up after a hot shower or 
notice water droplets on your windows on a chilly morning.

•	 Condensation can be managed by improving ventilation, opening windows, 
using extractor fans, keeping your home warm and reducing the moisture in 
your home. 

http://www.mhs.org.uk


What is mould?

•	 Mould is a type of fungus.

•	 It thrives in damp, warm conditions.

•	 Appears as fuzzy or slimy patches in various colors (for example green,  
black, white).

•	 Spreads through tiny airborne particles called spores.

•	 Plays a natural role in breaking down organic material.

•	 Can damage indoor materials and surfaces.

What is black mould?

•	 Black mould is a microscopic fungus that grows in damp places.

•	 It’s a problem caused by leaks or the build-up of moisture and high levels of 
humidity in the air.

•	 Signs of mould at home include fuzzy black, white or green patches on the 
walls, and a damp and musty smell.

•	 People living with mould are more likely to suffer from respiratory illnesses, 
infections, allergies or asthma.

•	 People who are vulnerable such as those with existing illnesses, young children 
or older people, are more at risk of developing respiratory conditions because 
of mould.

What is rising damp?

•	 Rising damp is a form of damp that affects the walls of buildings. 

•	 It happens when moisture from the ground travels up through the walls. This 
means that ground water is effectively sucked up through tiny tubes in the 
bricks. This water contains salts that also travel up through the wall.

•	 Signs of rising damp include tide marks at skirting board level and salt-like 
crystals on the wall up to around one meter above floor level.

What is damp caused by leaks?

•	 This is when damp inside your home is caused by a leak from water and/or 
waste pipes.

•	 Water damage can appear as yellow, orange, or brown spots on the ceiling 
and walls.



Help us to help you
Open windows and external doors: Allow fresh air to circulate by opening 
windows and doors regularly.

Use extractor fans: Use your kitchen and bathroom fans to help remove moisture 
from your home.

Open up trickle vents in your windows: Keep trickle vents clean and clear to 
promote proper airflow.

Close bathroom doors: When you have a shower or bath ensure the door is closed.

Make sure your heating is working properly: If it’s not working correctly, please 
contact us. You should try and keep your home at a constant temperature of 
around 18°C. 

Drying clothes: Try to dry clothes outside or on a clothes rack in the bathroom 
with the door closed. Do not cover the radiators.

Circulate air flow: Move furniture away from the walls to allow air circulation. 
Proper ventilation not only improves air quality but also enhances comfort and 
energy efficiency in your home.

Surfaces: Wipe down surfaces with a mould spray to prevent any spores from 
spreading.

Stop the spores: Spores spread easily through the air, water, or by attaching to 
surfaces like clothes, shoes, or even pets. Once they land on a damp and warm 
surface, they can grow into mould. Their tiny size helps them travel unnoticed. 
Keeping spaces dry and clean can help prevent their spread.

It’s important to follow these tips as there are things you do at home every day 
that add moisture to the air and cause condensation.

A bath or shower 2 pints

Drying clothes indoors 9 pints

Cooking and using a kettle 6 pints

26 pints or 14.8 litres

3 pints

2 pints

4 pints

Washing dishes

2 people at home

Bottled gas heater (used for 8 hours)

Total moisture added in 1 day



  mhs.org.uk     mhshomesgroup     @mhshomes     @mhs_homes

It can take a while to find what’s causing damp and mould and to fix the issue. 
However, our team will work as quickly as they can to make sure your home is safe. 

Report damp and mould using our online form at mhs.org.uk/report-damp-and-
mould or alternatively you can contact us on 01634 565333. 

FAQs

Do I need to move into temporary accommodation if I have damp and mould?
Not necessarily. We’ll carry out an assessment to understand any risks to your 
household and the work that’s needed. Our aim is to keep customers safe in their 
homes. We will only consider a temporary move if we support the risk to be high 
and significant work is needed in your home to resolve the issue.

What happens if I do have to move out?
We’ll work with you to find suitable temporary accommodation. We’ll explain the 
work we’re doing to your home and how long we expect this to take. If you or 
anyone you live with has particular needs, we’ll work with you to make sure you 
are supported.

Organisation How can they help? Contact Details

mhs homes Customer 
Support Fund

Grants to fund essentials like 
food, utilities, and household 
items. 

Visit: https://mhs.org.
uk/support-and-advice/
customer-support-fund/

Find ways to save energy  
in your home

For home improvement 
ideas that could make your 
property cheaper to heat 
and stay warm.

Visit: gov.uk/improve-
energy-efficiency

Energy Saving Trust Get expert tips on ways to 
save energy in your home.

Visit: energysavingtrust.org/
uk/hub/quick-tips-to-save-
energy/

NEA’s Warm and Safe 
Homes Advice Service 
(WASH)

Free advice on your energy 
bills and keeping warm in 
your home. NEA can also 
help you work out if you’re 
getting all the benefits you’re 
entitled to.

Visit the WASH webchat 
(Monday to Friday 1-4pm): 
nea.org.uk/webchat
Visit: nea.org.uk/
energyhelp/
Speak to an adviser for free 
Monday to Friday 10am – 12 
noon on 0800 304 7159

Additional support
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